
 

 
P
P
P
P
P

ON

Page 2- H
Page 3- D
Page 4- P
Page 5- U
Page 6- U

NLINE B
T

How to 
Device V
Passwor
Usernam
Usernam

BANKIN
TABLE

www.

Log In
Verifica
rd Recov
me Reco
me Reco

1 

 
NG TRO

E OF CO
 

oceanfirst
 

 

tion 
very 

overy 
overy 

 
 
 
 
 
 
 
 
 
 
 
 

OUBLE
ONTENT

t.com 

 

ESHOOT
TS 

TING 



2 
 

 
 
1. The customer will input their username and password. The 
customer will then click Login. 

  
 
2. The customer may be prompted to create a new password (at least 8 
characters, a mix of letters, numbers, and symbols @$*_-+.!~) and 
retype it, before clicking update password. 
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3. The customer should be at the verification screen and click “I 
don’t have access to verification options listed on this page” under 
Common Problems

 
4. The customer will enter the code in the field that says “Enter 
your verification code below”.  

 
5. The customer will then select that the device is private or public. 
If the device is marked as private, a security cookie is placed so the 
device will be recognized and the customer should not have to get an 
access code the next time they log in from the device. 

 
 

 

Either of these
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Password Recovery 
 
Click on “Forgot Password?”  

 
 
The customer will then have to enter their phone number and their 
username in the following boxes. (Please Note: This step would only 
work if we have the correct phone number on file.) 

 
 
You will then enter the password that was sent to your device. 

 
 
Once this has been completed, please go to step 2 in the second page. 
 
 
 

Click here
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Username Recovery 
 
Click on “Forgot Password?”  

 
 
The customer will have to click on, “I forgot my username.” 

 
 
 
You will be prompted to enter the e-mail address linked to the Online 
Banking Profile 
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At the top of the page, you will be notified that the username was sent to 
the e-mail address that was provided as shown in the image below. 
 

 
 
 
Once the username was received, please follow the directions in the first 
page. If the password was forgotten, please follow the directions on page 
4. 
 
 
 


